November 1998

Order Completion Interval -- Descriptive Page
Dispatched Residential Cases

Percent

Filtered Adjusted to CLEC Adjusted to BST
80 80 80
70 70 70
?

60 , WAggregate CLEC 60 B Aggregate CLEC 60 ®Aggregate CLEC |

50 | mBeliSouth _ 50 W BeliSouth | 50  WBenSoutn |
c €

40 8 40 8 40
3 3
(4 [ 4

30 30 30

20 20 20

10 10 10

0 . _ . - ‘ ¥ ‘, 0 o 0 o
Order Completion Interval (Days) Order Completion Interval (Days) Order Completion Interval (Days)
Numerical Numerical Numerical
Service Mean Standard Service Mean Standard Service Mean Standard
Provider Deviation Provider Deviation Provider Deviation

RBST 4.40 284 BST 420 21 BST 440 284

CLEC 409 247 CLEC 409 247 CLEC 412 239

Difference 0.32 Difference 0.12 Difference 0.28
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November 1998

Order Completion Interval -- Decision Page
Dispatched Residential Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC

3

I

4

09410053 05310-013 01310027 02710068
Estimate Range
Tests

Testing Test P-value

Method Statistic (percent)
LCUG 125 10.5619]
POOL. 1.31 9.5202
REPL 138 8 8900,
REPL ADJ 1.28 10.4940,
JACK 161 5.9366
JACK ADJ 149 7.3151

Note that the adjustment faclor used is: 0.928494

H =

068t0 108

25

Adjusted to BST

jjll-_

11005

0500 0Kwos 0510101 10110151
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG 228 1.1256)
POOL 247 0.6754
REPL 237 12442
REPL ADJ 202 26423
JACK 229 1.4647
JACK ADJ 1.96 3.0052
0.853263

Note that the adjustment factor used is:




Percent

November 1998

Order Completion Interval -- Descriptive Page
Dispatched Business Cases

Filtered
80
70
60 8 Aggregate CLEC
50 . B BellSouth
40 |

Order Completion interval (Days)

Numerical
Service Mean Standard
Provider Deviation
BST 433 335
CLEC 3180 321
Difference 053

Adjusted to CLEC
80
70
60 M Aggregate CLEC
50 B BeliSouth
£
o 40
[ ]
a
30
20
10
0
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 4.41 362
CLEC 3.80 321
Difference 0.6t

80

70

60

50

40

Percent

Adjusted to BST

W Aggregate CLEC
@ BeliSouth

' . [

Order Completion Interval (Days)

Numerical
Service Mean Standard
Provider Deviation
BST 433 335
CLEC 3.08 24}
Difference 1.26
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25

November 1998

Order Completion Interval -- Decision Page
Dispatched Business Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC

[ ]
3 2

44410156 15810133 13310422 422111 Titte 10
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG 1.40 8.1159
POOL 148 69615
REPL 0.96 17.2936)
REPL. ADJ 0.87, 19.5392
JACK 1.42 85212
JACK ADJ 1.29 10.5583
Note that the adjustment factor used is: 0.908891

25

L]

Adjusted to BST

s

|
2760021 02110234 2341049 4910745 74510 10
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
L.CUG 233 09879
POOL 267 0.3833
REPL 220 1.9094
REPL. ADJ 163 58757
JACK 270 0.6323
JACK ADJ 2.00 28717
Note that the adjustment factor used is: 0.739507




Percent

Filtered
80
70
60 BAggregate CLEC
50 B BellSouth i
40
30
20
10
0 -
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 0.77 140
CLEC 245 2.12
Difference -1.67

November 1998

Order Completion Interval -- Descriptive Page
Non Dispatched Residential Cases

Adjusted to CLEC

80

70

60 W Aggregate CLEC ||

50 B BellSouth
E
e 40
[ ]
a

30

20

10

0 -
Order Completion interval (Days)
Numerical
Service Mean Standard
Provider Deviation

BST 0.94 162
CLEC 245 212
Difference -151

Adjusted to BST
80
70
60 W Aggregate CLEC
[
. 50 M BellSouth
€
g 40
o
o
30
20
10
0 | . l -~y
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 077 140
CLEC 238 215
Difference -16l1




November 1998

Order Completion Interval -- Decision Page
Non Dispatched Residential Cases

Adjusted to CLEC

Frequency Distributions of Replicate Estimates

H

| 'Y |

-12110-102

19710-1.78 17810-159 4591014 140121
Estimate Range
Tests

Testing Test P-value

Method Statistic (percent)
LCUG -133.73 0.0000,
POOL -11491 0.0000]
REPL -26.62 0.0000
REPL ADJ -33.49 0.0000
JACK -24.64 0.0000)
JACKADJ -31.00 0.0000

Nole that the adjustment factor used is: 1.258274

Frequency

25

20

10

w

o

Adjusted to BST

anllal

2260-201 20110-176 .76 0 -1 51 15110-126 “126%0-101
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG -141.27 0.0000
POOL -109.04 0.0000)
REPL -25.48 0.0000)
REPL ADJ -38.50 0.0000)
JACK -2547 0.0000,
JACK ADJ -3848 0.0000,
Note that the adjustment factor used is: 1.510837



Percent

November 1998

Order Completion Interval -- Descriptive Page

Percent

Non Dispatched Business Cases

Percent

Filtered
80
70
i |
60 ‘ W Aggregate CLEC I
50 l 8 BellSouth
40
30
20
10
0 P . S N
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST .59 1.96)
CLEC 1.46, 1.77
Difference 014

Adjusted to CLEC
80
70
|
60 | B Aggregate CLEC
50 | @ BellSouth
40
30
20
10
0 S m—
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 116 202
CLEC 1.46 1.77
Difference -0.30

Adjusted to BST
80
70
60 ! BAggregate CLEC
50 mBeliSouth
40
30
20
10
0
Order Completion Interval (Days)
Numerical
Service ~ Mean Standard
Provider Deviation
BST 1.59 196
CLEC 1.46) 161
Difference 0.13




Adjusted to CLEC
14
7
5
22410-185 -165%0-107 -10710-048 04810011 01110069
Estimate Range
Tests
Testing Test P-value
Method Statistic {percent)
LCUG -4 04| 0.0027,
POOL. -4.30) 0.0009|
REPL -2.21 1.7569
REPL.ADJ -1.96 2.9953
JACK -2.05 24533
JACK ADJ -1.82 39557
Note that the adjustment factor used is: 0.885922

November 1998

Order Completion Interval -- Decision Page

Non Dispatched Business Cases

Frequency Distributions of Replicate Estimates

25

Adjusted to BST
1 "

1 1 1
- . .
3310224 22410147 11710011 01110095 0951202
Estimate Range
Tests

Testing Test P-value

Method Statistic (percent)
LCUG 1.16 12.2241
POOL 1.27 10.1497
REPL 0.79 21.6729]
REPL ADJ 0.65 259567
JACK 0.71 24 1424
JACK ADJ 058 28 1849

Note that the adjustment factor used is:

0.821814




Percent

November 1998

Order Completion Interval -- Descriptive Page
Dispatched, Residential and Less Than 10 Circuit Cases

Filtered Adjusted to CLEC Adjusted to BST
80 80 80
70 70 70
60 @ Aggregate CLEC 60 | WAggregate CLEC 60 | B Aggregate CLEC '
50 WBellSouth 50 R BelSouth 50 W BellSouth
t £
40 g 40 S 40
® e
a o
30 30 30
20 20 20
10 10 10
0 o 0 0
Order Completion Interval (Days) Order Completion Interval (Days) Order Complotlon. Interval (Days)
Numerical Numerical Numerical
Service Mean Standard Service Mean Standard Service Mean Standard
Provider Deviation Provider Deviation Provider Deviation
BST 440 284 BST 421 2713 BST 4 40 284
CLEC 4.09 247 CLEC 4.09 247 CLEC 4.12 239
Difference 032 Difference 012 Difference 028




November 1998

Order Completion Interval -- Decision Page
Dispatched, Residential and Less Than 10 Circuit Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC : Adjusted to BST
| |
20 | |
25 t 25
t
20 20

|
| |
! 15 "
! 'Y
: | ,
534 3‘ 543 4
lm W l = ., B B

-09410-053 -05310-0.13 0130027 02710068 06810108 11005 0500 01005 0540101 10110 151
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)
LCUG 1.29 9 8532 LCUG 229 1.1125
POOL . 1.35 8 8340, POOL. 247 0.6663
REPL 1.43 8.1881 REPL 237 12286
REPL. ADJ 1.33 9.7505) REPL ADJ 2,02 2.6160]
JACK 1.67 52377 JACK 230 14319
JACK ADJ 1.55 6541 JACK ADJ 197 2.9519|

Note that the adjustment factor used is: 0.928473 Note that the adjustment factor used is: 0.853268




Percent

Filtered
80
70
60 W Aggregate CLEC !1
50 B BellSouth
40 \

Order Completion Interval (Days)

T

'

Numerical
Service Mean Standard
Provider Devistion
BST 433 335
CLEC 3.80 321
Difference 0.53

Percent

November 1998
Order Completion Interval -- Descriptive Page

Adjusted to CLEC
80
70
60 M Aggregate CLEC
50 W BellSouth
40
30
20
10
0
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 441 362
CLEC 3.80 321
Difference 061

Dispatched, Business and Less Than 10 Circuit Cases

Adjusted to BST

80

70

60 8 Aggregate CLEC
. 0 W BellSouth
€ i
2 40
4

Order Completion Interval (Days)

Numerical
Service Mean Standard
Provider Deviation
BST 433 335
CLEC jos 243
Difference 126




25

Note that the adjustment factor used is:

Adjusted to CLEC

November 1998

Order Completion Interval -- Decision Page

Dispatched, Business and Less Than 10 Circuit Cases

Frequency Distributions of Replicate Estimates

3

| I

44410 -156

6
- _— .

15610 133 13310422 422711
Estimate Range
Tests

Testing Test P-value

Method Statistic (percent)
LCUG 1.40 8.1159
POOL 1.48 6.9615
REPL 0.96 17.2936
REPL. ADJ 087 19.5392
JACK 1.42 85212
JACK ADJ 1.29 10.5583

0.908891

T1iwi0

Adjusted to BST

25

10

w

s

0 A .
27810021 02110234 2341049 490745 745110
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG 233 0.9879
POOL 267 0.3833
REPL 220 1.9094
REPL ADJ 163 58757
JACK 2.70 06323
JACK ADJ 200 28747
Note that the adjustment factor used is: 0.739507




Percent

Order Completion Interval -- Descriptive Page

November 1998

Non Dispatched, Residential and Less Than 10 Circuit Cases

Filtered
80
70
H !
60 i S Aggregate CLEC l
50 . #l BellSouth '
40
30
20
10
0 - . +
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 0.77 1.40
CLEC 245 2.12
Difference -1.67

Adjusted to CLEC
80
70
60 | B Aggregate CLEC
50 W BellSouth
€
8 40
]
o
a0
20
10
o - . . -
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Devistion
BST 094 1.62
CLEC 245 2.12
Difference -1.51

Adjusted to BST
80
70
60 | W Aggregate CLEC 1
I
L0 mBellSouth |
[ :
8 40
[ 3
a
30
20
10
o - .
Order Completion interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 077 1 40
CLEC 238 215
Difference -16l




25

Note that the adjustment factor used is:

November 1998

Order Completion Interval -- Decision Page
Non Dispatched, Residential and Less Than 10 Circuit Cases

Adjusted to CLEC

Frequency Distributions of Replicate Estimates

-197t0-178

5

4

Adjusted to BST

=)
25
i .
|
|
|
1

‘anllal

-1.7810-159 -15910-14 -t4%0-1.21
Estimate Range
Tests

Testing Test P-value

Method Statistic (percent)
LCUG -133.73 0.0000!
POOL -114.91 0.0000)
REPL -26.62 0.0000]
REP1. ADJ -33.49 0.0000]
JACK -24 64 0.0000]
JACK ADJ -31.00 0.0000|

1.250274

121%0-102 2280201

Note that the adjustment factor used is:

20110178 17810151 1.5110-128
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG -141.27 0.0000,
POOL -109.04} 0.0000]
REPL -25.48] 0 0000
REPL ADJ -38.50 0.0000
JACK -2547 0.0000
JACK ADJ -38.48 0.0000)
1.510837

1260101




Percent

November 1998

Order Completion Interval -- Descriptive Page
Non Dispatched, Business and Less Than 10 Circuit Cases

Filtered
80
70
60 WAggregate CLEC
50 mBeliSouth
40
30
20
10
0 A
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider : Deviation
BST 159 196
CLEC 1.46 1.77
Difference 014

Adjusted to CLEC
80
70
60 B Aggregate CLEC
50 HBeliSouth
£
§ 40
a
30
20
10
0 ! | . ; — et
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 1.15 202
CLEC 146 1.77
Difference -0.31

Adjusted to BST
80
70
60 # Aggregate CLEC
. 50 W BellSouth
3 a0
[
a
30
20
10
0 -~ T
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 1.59 1.96
CLEC 146 161
Difference 013




November 1998

Order Completion Interval -- Decision Page
Non Dispatched, Business and Less Than 10 Circuit Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
30 )
25 2
20 2
E »
!ts 1 é 15 1 13
. [
10 10
7
5
s 5
1
L | o s — m——
22410165 -185t0-107 -10710-048 048100 11 0110069 3310224 22410147 “1.1740 0.1 0110095 09510202
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (perceat)
LCUG -4.17 0.0015 LCUG 1.16 12.3199
POOL. -443 0.0005 POOL. 127 10.2453
REPL -229 1.4762 REPL 0.79 21.7580
REPL ADJ -2.04 2.5340] REPL ADJ 065 26.0259)
JACK -224 1.6478] JACK o 24.1748}
JACK ADJ -199 27794 JACK ADJ 058 28 2060]
Note that the adjustment faclor used is: 0.890534 Note that the adjustment factor used is: 0.821948



Percent

November 1998

Order Completion Interval -- Descriptive Page

Filtered
80
70
60 B Aggregate CLEC
50 W BeliSouth
40
30
20
10
0 L.
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 093 164
CLEC 245 227
Difference -1.52

Percent

Shreveport Cases
Adjusted to CLEC
80
70
60 W Aggregate CLEC
50 N BellSouth
40
30
20
10
0 I' - 4t
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 113 1.86
CLEC 245 227
Difference -1.32

Adjusted to BST
80
70
60 @ Aggregate CLEC ‘
e mBeliSouth
g w0
4
30
20
10
0
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 093 164
CLEC 239 2.29
Difference -146




25

Note that the adjustment factor used is:

November 1998

Order Completion Interval -- Decision Page

Adjusted to CLEC

Shreveport Cases

Frequency Distributions of Replicate Estimates

3

I

21310181

S

12
7
. 3

181%0-15 1St0-118 1.1810-0.08
Estimate Range
Tests

Testing Test P-value

Method Statistic (percent)
L.CUG -56.40 0.0000
POOL -50.55 0.0000
REPL -16.91 0.0000
REPL ADJ -19.87 0.0000
JACK -9.98 0.0000
JACK ADJ -11.73 0.0000

1.175081

-0.06 to -0 55

25

Adjusted to BST
1
)
]
1 1
-285% 243 243%-202 2021018 A1610-119 11910077
Estimate Range
Tests
Testling Test P-value
Method Statistic (percent)
LCUG -60.11 0.0000
POOL -49.56 0.0000)
REPL -18.05 0.0000
REPL ADJ -24.77 0.0000
JACK -12.92 0.0000]
JACK ADJ -17.73 0.0000]

Note that the adjustment factor used is:

1.372400




Percent

November 1998

Order Completion Interval -- Descriptive Page

Filtered
80
70
60 W Aggregate CLEC |
S0 mBeliSouth
40
30
20
10
0
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 0.88 1.62
CLEC 2.55 212
Difference -1.66

Percent

Lafayette Cases

Adjusted to CLEC
80
70
60 W Aggregate CLEC
50 @ BeliSouth
40
30
20
10
0 — —
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 1.03 1.76]
CLEC 2.55 2.12
Difference -1.52

Adjusted to BST
80
70
60 W Aggregate CLEC
g 5o W BellSouth
g 40 ‘
o
a
30
20
10
0 .l,‘ + —
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 0.88 162
CLEC 246 2.16
Difference -1.57




November 1998

Order Completion Interval -- Decision Page

Lafayette Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC

291 10-23¢9

-

13
I |
1
. .

Froquency

23910188 18610 -1.34 1.34 10 082
Estimate Range
Tests

Testing Test P-value

Method Statistic {percent)
LCUG -54.28 0.0000,
POOL -49.12 0.0000
REPL -15.37 0.0000,
REPL ADJ -18.01 0.0000]
JACK -22.28 0.0000)
JACK ADJ -26.11 0.0000,

1.171704

Note that the adjustment factor used is:

25

10

Adjusted to BST

-36110-288

-29810-2135 23510173 173011 1.1%0-0.47
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG -50.41 0.0000
POOL -42 57 0.0000
REPL -14.16] 0.0000
REPL ADJ -18.62 0.0000)
JACK -19.05 0.0000
JACK ADJ -25.05 0.0000
1.314906

Note that the adjustment factor used is:




Percent

November 1998

Order Completion Interval -- Descriptive Page

Filtered
80
70
60 W Aggregate CLEC
50 M BeliSouth
40
30
20
10
0 - l -t et
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 098 1.71
CLEC 265 221
Difference -1.67

Percent

New Orleans Cases

Adjusted to CLEC
80
70
60 W Aggregate CLEC
50 ‘ | BeliSouth
40
30
20
10
. A
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 1.08 187
CLEC 265 221
Difference -1.57

Adjusted to BST
80
70
60
B Aggregate CLEC ‘
¢ 50 B BellSouth }
3 40
¢
a
30
20
10
o PR n
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 0.98 N
CLEC 2.56 224
Difference -1.58




November 1998

Order Completion Interval -- Decision Page

New Orleans Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC
30
25
20
z
§|5
14 12
10 .
[
| l l 3
1
oL I
-29510-248 24810204 20110-154 415410107 10710 -061
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
1.CUG -79.33 0.0000
POOL -72.53 0.0000]
REPL -17.44 0.0000;
REPL ADJ -20.15 0.0000
JACK -15.38 0.0000]
JACK ADJ -11.77 0.0000,
Note that the adjustment factor used is: 1.155694

25

Adjusted to BST

.

34110267 26710194 19410121 12110047 0470028
Estimate Range
Tests
Testing Test P-value
Method Statistic {percent)
LCUG -67.90 0.0000
POOL -58.19| 0 0000
REPL -12.93 0.0000]
REPL ADJ -16.83 0 0000
JACK -8 40 0.0000)
JACK ADJ -1093 0.0000
Note that the adjustment factor used is: 1.301374




Percent

November 1998

Order Completion Interval -- Descriptive Page

Filtered
80
70
60 B Aggregate CLEC
50 8 BeliSouth
40
30
20
10
0 - et
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 0.99 1.66
CLEC 203 1.78
Difference -1.04

Percent

Baton Rouge Cases

Adjusted to CLEC
80
70
60 M Aggregate CLEC
50 W BeliSouth
40
30
20
10
0 0 n ; n 117 +
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 1.10 1.80!
CLEC 203 1.78
Difference -0.93

Adjusted to BST
80
70
60
B Aggregate CLEC
e mBeliSouth
£ 40
o
a
30
20
10
0 -
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 0.99 1.66
CLEC 168 161
Difference -0.69




November 1998

Order Completion Interval -- Decision Page
Baton Rouge Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
30 30
25 25
20 20

i

‘ 13

[T | ¢

!

| 7

|

| 4 5 .

‘53 3 3

e N . ‘ : B =
[ - . 0

|

i

l

t

.2610-208 208 10-1.52 15210-008 09810 -0 44 0441001 -16310-1.32 -132%0-1.01 1011007 0710-039 -039%-007
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)
LCUG -26.63 0.0000 LCUG -13.70 0.0000
POOL -26.80 0.0000) POOL -13.93 0.0000]
REPL -7.12 0.0000, REPL -738 0.0000)|
REPL ADJ -7.05 0.0000 REPL ADJ -1.15 0.0000
JACK -10.30, 0.0000 JACK -633 0.0001
JACK ADJ -10.20) 0.0000 JACK ADJ -6.12 0.0002
Note that the adjustment factor used is: 0.989987 Note that the adjustment factor used is: 0.987958



November 1998

Order Completion interval Extreme Values

CLEC BST

Cutoff 22 Cutoff 22
# of Records 27,193 # of Records 334,240
Extreme Values 7 Extreme Values 760

Minimum 23 Minimum 23

Median 26 Median 29

Maximum 45 Maximum 365
Subtotal 27,186 Subtotal 333,480

CLEC Extreme Values Removed
Wire Center Time Dispatch | Residence Circuits Order Type | Order Interval
MNFDLAMA 1 1 1 1 N 45
NWORLAMA 2 1 3 1 C 42
NWORLAMA 2 1 3 1 C 42
MONRLAMA 1 1 1 1 N 26
NWORLAMA 1 1 3 1 N 25
NWORLAMA 1 1 3 1 N 24
NWORLAMA 2 1 3 1 N 23
Frequency of Extreme Values Removed from BST file (Top 10)

Wire Center Time Dispatch | Residence Circuits Order Type Frequency
NWORLAMA 1 1 3 1 N 58
LFYTLAMA 1 1 3 1 C 45
NWORLAMA 2 1 3 1 N 44
NWORLAMC 2 1 3 1 C 25
BTRGLASB 2 1 3 1 C 21
BTRGLASB 1 1 3 1 C 20
LFYTLAMA 2 1 3 1 C 18
NWORLAMA 1 1 3 1 C 18
NWORLAMC 1 1 3 1 C 18
NWORLAMA 2 2 2 1 C 10




November 1998
Order Completion Interval Weighting Report

CLEC BST
# of Records 27,186 # of Records 333,480
No Matching BST No Matching BST
Classification (1) 45 Classification (2) 21,606
Subtotal 27,141 Subtotal 311,874
CLEC Categories with No matching BST (First 10)

Wire Center Time Dispatch | Residence Circuits Order Type CLEC Count
FRVLLAMA 2 2 1 1 N 6
GBSNLAMA 1 2 1 1 N 5
HGTNLAKN 1 2 1 1 N 3
LKPRLAMA 2 1 1 1 N 3
BERNLAMA 2 2 1 1 N 2
EDGRLAMA 1 2 1 1 T 1
GBSNLAMA 2 2 1 1 N 1
GRCNLAMA 2 2 1 1 N 1
JNRTLAMA 2 1 1 1 Cc 1
KNNRLABR 1 2 2 2 C 1

(1) This value represents the total number of CLEC cases which fell into a category which had no matching BST activity.

(2) This value represents the total number of BST cases which fell into a category which had no matching CLEC activity.
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December 1998
Order Completion Interval Web Report -- Aggregate CLEC

This table displays aggregate CLEC information as published on the December monthly web report,

https://clec.bellsouth.com.

CLEC - Dispatched

0 1 2 3 4 5 §+| AVG INTV(DAY)
Resale Res < 10 1.563%| 5.94%121.69%(13.05%| 13.95%| 10.62%| 33.21% 4.87
Resale Res >= 10 0.00%]| 0.00%|33.33%| 0.00%| 0.00%| 16.67%| 50.00% 483
Resale Bus < 10 53.78%| 5.33%| 8.44%| 3.56%| 7.11%| 7.11%| 14.67% 2.55
Resale Bus >= 10 0.00%] 0.00%| 0.00%] 0.00%| 0.00%| 50.00%| 50.00% 9.50
0-5| 6-10] 11-15] 16-20f 21-25f 26-30]  30+| AVG INTV(DAY)
Resale Spec < 10 2.27%| 4.55%(22.73%|20.45%| 31.82%| 2.27%| 15.91% 22.59
Resale Spec >= 10 0.00%| 0.00%| 0.00% 0.00%| 0.00%| 0.00%| 0.00% 0.00
UNE Design < 10 11.43%132.86%(25.71%| 2.86%| 7.14%| 8.57%| 11.43% 16.17
UNE Design >= 10 100.00%{ 0.00%| 0.00%| 0.00%| 0.00%]| 0.00%]| 0.00% 1.00
UNE Non-Design < 10 85.07%| 5.97%| 4.48%] 0.00%| 1.49%]| 2.99%| 0.00% 3.02
UNE Non-Design >= 10 0.00%| 0.00%| 0.00%| 0.00%| 0.00%| 0.00%| 0.00% 0.00
CLEC - Non-Dispatched
: 0 1 2 3 4 5 -§+| AVG INTV(DAY)
Resale Res < 10 27.59%|28.81%| 7.03%| 6.52%| 6.92%| 6.11%| 17.03% 2.54
Resale Res >= 10 0.00%| 0.00%| 0.00%| 0.00%| 0.00%| 0.00%]| 0.00% 0.00
Resale Bus < 10 37.36%]20.79%|16.03%| 9.38%| 5.03%| 4.62%| 6.79% 1.91
Resale Bus >= 10 0.00%]10.00%{40.00%|10.00%| 0.00%{ 30.00%| 10.00% 3.40
0-5| 6-10] 11-15] 16-20] 21-25| 26-30 30+| AVG INTV(DAY)
Resale Spec < 10 87.10%| 6.45%| 3.23%| 0.00%]| 0.00%| 3.23%| 0.00% 474
Resale Spec >= 10 0.00%]| 0.00%]| 0.00%]| 0.00%| 0.00%| 0.00%| 0.00% 0.00
UNE Design < 10 100.00%| 0.00%| 0.00%| 0.00%| 0.00%| 0.00%| 0.00% 3.00
UNE Design >= 10 0.00%| 0.00%| 0.00%} 0.00%| 0.00%| 0.00%| 0.00% 0.00
UNE Non-Design < 10 31.03%|31.03%]17.24%| 0.00%| 17.24%| 3.45%| 0.00% 10.40
UNE Non-Design >= 10 {100.00%| 0.00%| 0.00%| 0.00%| 0.00%| 0.00%| 0.00% 3.00




December 1998
‘Order Completion Interval Web Report -- BellSouth

This table displays BellSouth information as published on the December monthly web reports,

https://clec.bellsouth.com.

BST - Dispatched

0 1 2 3 4 5 5+] AVG INTV(DAY)

Retail Res < 10 1.75%| 3.94%|17.22%{12.19%] 12.16%| 12.33%| 40.40% 6.16

Retail Res >= 10 0.00%| 5.26%19.30%| 7.89%| 7.89%| 12.28%] 47.37% 6.96

Retail Bus < 10 5.52%| 5.97%|16.94%| 9.90%| 9.98%| 9.86%| 41.82% 8.13

Retail Bus >= 10 0.71%] 3.57%| 5.71%] 6.43%| 9.29%| 6.43%] 67.86% 12.84

0-5| 6-10] 11-15] 16-20] 21-25] 26-30 30+| AVG INTV(DAY)

Retail Spec < 10 9.28%|13.37%|21.21%|15.82%| 13.08%| 6.78%]| 20.44% 25.36

Retail Spec >= 10 0.00%|12.50%|25.00%|25.00%| 0.00%| 12.50%| 25.00% 31.13
BST - Non-Dispatched

0 1 2 3 4 5 5+| AVG INTV(DAY)

Retail Res < 10 57.73%|27.90%] 3.32%| 4.77%| 3.65%| 1.07%| 1.56% 1.05

Retail Res >= 10 0.00%| 0.00%| 0.00%] 0.00%| 0.00%j 0.00%| 0.00% 0.00

Retail Bus < 10 71.57%| 9.71%| 5.00%| 2.31%| 2.66%| 2.02%| 6.72% 1.49

Retail Bus >= 10 18.50%]21.15%| 7.05%| 8.37%| 5.73%| 10.13%| 29.07% 5.44

0-5| 6-10] 11-15| 16-20] 21-25] 26-30] 30+ AVG INTV(DAY)

Retail Spec < 10 21.23%|23.29%|16.44%|29.45%| 6.16%| 0.68%| 2.74% 12.42

Retail Spec >= 10 0.00%| 0.00%| 0.00%{ 0.00%| 0.00%! 0.00%{ 0.00% 0.00




December 1998
Order Completion Interval Web Report Verification

This section reports whether there are any inconsistencies between the data reported on the web and calculations
done during our processing. Does not include matching the CLEC UNE data.

Verify CLEC Web Reports Verify BST Web Reports
Matched Did Not Match Matched Did Not Match
75 9 71 13
CLEC Inconsistencies BST Inconsistencies
Web Raw Web Raw
Disp Resid Circ Cateq Report Data Disp Resid Circ Categ Report Data
1 1 1 2 241 242 1 2 1 1 315 316
1 2 1 0 121 122 1 2 1 6 2,205 2,213
2 1 1 0 6.961 6,967 1 3 1 1 278 281
2 1 1 1 7269 7272 1 3 1 2 441 443
2 1 1 2 1774 1778 1 3 1 4 272 274
2 1 1 4 1745 1746 1 3 1 5 141 143
2 1 1 6 4297 4304 1 3 1 6 425 430
2 2 1 0 275 282 2 2 1 0 16934 16974
2 2 1 4 37 38 2 2 1 1 2298 2303
2 2 1 6 1589 1592

Explanation (as needed)

The present definition for dispatched is work function code equal to O, K or L. The web reports define non-dispatched as anything else.
The actual definition of non-dispatched is work function code equal to M, N, or P. There was one BST case which contained a missing
work function code and by our definition was neither dispatched or non-dispatched.



| December 1998
Order Completion Interval Filtering Information

This table displays information about the size of the database files and the cases that were removed from the analysis.

Unfiltered Total 33,024
Total Removed Prior to Web Reporting 5,434
(e.g. not N, T, C, or P orders, not resale and not UNE)
Total Reported on Web Report 27,590
Additional Records Removed 1,073
Missing Appointment code is 'S’ 971
General Class Service = 'O’ 0
UNE Cases 161
Extreme Values Removed 8
No Matchinﬁ:lassification Removals 43
FILTERED TOTAL 26,466

"

Unfiltered Total 428,220
Total Removed Prior to Web Reporting 86,068
(e.g. not N, T, C, or P orders, not retail)
Total Reported on Web Report 342,152
Additional Records Removed 7,201
Missing Appointment code is 'S’ 7,124
General Class Service = 'O’ 89
Extreme Values Removed 680
No Matching Classification Removals 21,080
FILTERED TOTAL 313,191

Note: Itis possible that an observation may be included in more than one of the above exclusion categories.



Percent

December 1998

Order Completion Interval -- Descriptive Page

Filtered
80
70
60 B Aggregate CLEC
50 mBellSouth
40
30
20
10
0 AN B f
Order Completion interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 097 1.98
CLEC 248 271
Difference -151

Percent

All Cases
Adjusted to CLEC
80
70
60 W Aggregate CLEC

Order Completion Interval (Days)

Numerical
Service Mean Standard
Provider Deviation
BST 113 2.12
CLEC 248 271
Difference -1.35

Adjusted to BST
80
70
60 M Aggregate CLEC
50 B BeliSouth
£
g 40
[
a
30
20
10
0 w S T 1 " + i
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 0.97 198
CLEC 239 275
Difference -1.42




December 1998

Order Completion Interval -- Decision Page
All Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
30 30
25 25
20 20

Frequency
@
.
Frequancy
-
>

w

15
10 10
10 10
8
5 s
5 y 3
0 . M | e -__

o

2071179 -17915-151 “15110-1.24 12410096 09810 -088 23102 210-17 17w0-141 14110111 11110081
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)
LCUG -9535 0.0000] LCUG -88.76 0 0000
POOL. -83.13 0.0000 POOL. -73.52 0.0000]
REPL -20.73 0.0000, REPL -23.76| 0.0000
REPL. ADJ -25.69) 0.0000 REPL ADJ -3249 0.0000
JACK -17.86) 0.0000, JACK -2561 0.0000
JACK ADJ -22.14 0.0000 JACK ADJ -3502 0.0000
Note thal the adjustment factor used is: 1.239328 Note that the adjustment factor used is. 1.3873%)
Test Stat P-Value
Decision Portion : -13.09 0.0000!




December 1998

Order Completion Interval -- Document Page

All Cases
Adjusted to CLEC Adjusted to BST
Numerical Numerical
CLEC Cases 26,466 Adjusted Total CLEC Cases 313,191
Adjusted Total BST Cases 26,466 BST Cases 313,191
Distribution of Natural Log Weights
i 180,000 14.000 12720
? 180,000 152,562 .
} 140,000
E 120,000
1 - 103,391
r i 100.000
L
| 0.000
: 40.000
20,000
1.198 35 0
[
: ) ‘Nttunl Lo' of BST Weight
Natural Log of CLEC Weight
Standard Coeflicient Standard Coefficient
Summary Statistics Mean Deviation | of Variation Summary Statistics Mean Deviation | of Variation
BST Natural Log Weights -12.905 0.668 CLEC Natural Log Weights -10.481 0.854
BST Weights 0.085 0.089] 1.050551255 CLEC Waights 11.834 9.365] 0.791392013




Percent

Filtered
80
70
60 B Aggregate CLEC
50 1 8 BellSouth
40
30
20
10
0
Order Completion Interval (Days)
" Numerical
Service Mean Standard
Provider Deviation
BST 56l 438
CLEC 440 379
Difference 122

December 1998
Order Completion Interval -- Descriptive Page

Dispatched Cases
Adjusted to CLEC
80
70
60 S Aggregate CLEC
50 @ BeliSouth
E t
p 40
[ ]
a
30
20
10
0
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 5.08 3185
CLEC 4.40 179
Difference 0.68

Adjusted to BST

80

70

60 H Aggregate CLEC

50 W BeliSouth
€
8 40
®
a

30

20

10

0
Ordaer Completion Interval (Days)
Numerical
Service Mean Standard
Provider Devistion

BST 561 438
CLEC 498 419
Difference 064




December 1998

Order Completion Interval -- Decision Page
Dispatched Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
0 )
25 25
20 20
»
15 L i 15
1 [
10 10 9 .
7
s
s 5
‘ : : - . .
ol mmme B W ol mumm
-23410-1.33 -1.3310-032 03210068 06810 169 1891027 10510 -047 0471011 01107 0710128 128101868
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)
LCUG 5.58 0.0000 LCUG 339 0.0349
POOL 5.61 0.0000 POOL 347 0.0263
REPL 423 0.0108 REPL 4617 0.0032
REPL ADJ 418 00122 REPL ADJ 447 0.0055
JACK 4.40 0.0066) JACK 339 0.1020,
JACK ADJ 4.36 0.0075 JACK ADJ 325 0.1476|

Note that the adjustment factor used is: 0.98934) Note that the adjustment factor used is: 0.957748




Percent

December 1998

Order Completion Interval -- Descriptive Page

Filtered
80
70
60 ! M Aggregate CLEC
50 W BeliSouth
40
30
20
10
0 n__B. .
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 0.80] 1.60
CLEC 2.39 2.60
Difference -1.58

Percent

Non Dispatched Cases

Adjusted to CLEC
80
70
60 W Aggregate CLEC
50 B BellSouth
40
30
20
10
0
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 094 1.78
CLEC 2.39 2.60
Difference -1.45

Adjusted to BST
80
70
60 @ Aggregate CLEC
50 B BeliSouth
£
v 40
3
a
30
20
10
0 gy
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 080 1 .60
CLEC 2.29 263
Difference -1.49




December 1998

Order Completion Interval -- Decision Page

Adjusted to CLEC

Non Dispatched Cases

Frequency Distributions of Replicate Estimates

5

LI

13
5
4
3 . -_J

22110-1.93 -19310-1.85 16851t0-1.37 1371011
Estimate Range
Tests

Testing Test P-value

Method Statistic (percent)
LCUG -118.75 0.0000,
POOL -94.93 0.0000,
REPL -21.74 0.0000,
REPL ADJ -30.45 0.0000,
JACK -19.24 0.0000
JACK ADJ -26.94 0.0000

Note that the adjustment factor used is: 1.400460

-1.1t0-082

Frequency

25

15

o

Adjusted to BST

23610 -2.08 2081177 11710147 14710-118 -118%-088
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
1L.CUG -113.82 0.0000
POOL . -83.68 0.0000)
REPL -24 98 0 0000,
REPL ADJ -40.41 0.0000
JACK -26 86 0.0000
JACK ADJ -4345 0.0000
Note that the adjustment factor used is: 1.617550




Percent

Filtered
80
70
60 W Aggregate CLEC
50 B BellSouth
40
30

Order Completion Interval (Days)

e

Numerical
Service Mean Standard
Provider Deviation
BST 513 3.56
CLEC 454 302
Difference 0.59

December 1998

Order Completion Interval -- Descriptive Page
Dispatched Residential Cases

Adjusted to CLEC
80
70
60 ' W Aggregate CLEC
50 @ BellSouth
3
8 a0
[
a
30
Order Completion interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 491 3.40
CLEC 4.54 302
Difference 037

Adjusted to BST
80
70
60 | mAggregate CLEC |
50 HBellSouth
£
o 40
[
a
30
20
10
0
Order Completion intervat (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 513 356
CLEC 454 2.99
Difference 059




December 1998
Order Completion Interval -- Decision Page

Dispatched Residential Cases
Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST

30

2

18

3

1

25

o

jijj.’._

- | e :
1.141t0-0.48 04810019 019100088 08810153 1531022 078025 02510027 027Tw079 0791 13018
Estimats Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)
LCUG 3.12 00915 LCUG 357 0.0180
POOL 3.30 0.0486) POOL 3.86 0.0056]
REPL 347 0.1772 REPL 483 0.0020,
REPL ADJ 2.88 0.3692 REPL ADJ 410 00151
JACK 349 00773 JACK 412 0.0146|
JACK ADJ 3.17 0.1782 JACK ADJ 3 49| 00778
Note that the adjustment factor used is: 0.907613 Note that the adjustment factor used is: 0.848889



Filtered
80
70
60 8 Aggregate CLEC
50 @ BellSouth
‘=‘ i
®
4
H
o
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 476 413
CLEC 1.75 2.58
Difference 301

December 1998

Order Completion Interval -- Descriptive Page
Dispatched Business Cases

Adjusted to CLEC
80 ;
70
60 W Aggregate CLEC
50 @ BellSouth
£
4
:

Order Completion Interval (Days)

Numerical
Service Mean Standard
Provider Deviation
BST 460 390
CLEC 1.75 258
Difference 2.85

Adjusted to BST
80
70
60 WAggregate CLEC
» 50 W BellSouth
€
g 40
[+
30
20
10
0
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 476 413
CLEC 272 2719
Difference 204




Adjusted to CLEC
30
25
20
15
10
10 ]
5
5 4
' l H B
o L NEEER
12810038 03810203 20310369 36910534 $34107
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG 8.67 0.0000)
POOL. 10.23 0.0000)
REPL 7.82 0.0000
REPL ADJ 6.01 0.0001
JACK 8.89 0.0000,
JACK ADJ 6.83 0.0000)
Note that the adjustment factor used is: 0.768069

December 1998

Order Completion Interval -- Decision Page
Dispatched Business Cases

Frequency Distributions of Replicate Estimates

25

o>

Adjusted to BST

jljl.'.__

04110107

10710255 25510404 40410552 852107
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG 453 0.0003
POOL 5.30 0.0000
REPL 5.90 0.0001
REPL ADJ 4.15 0.0139
JACK 3N 0.0388}
JACK ADJ 265 0.6502|
0.703878

Note that the adjustment factor used is:




Filtered
80
70
60 B Aggregate CLEC
. 50 B BeliSouth
:
§
a
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 079 1.53
CLEC 240 2.61
Difference -162

December 1998

Order Completion Interval -- Descriptive Page
Non Dispatched Residential Cases

Adjusted to BST
80
70
60 @ Aggregate CLEC
50 8 BellSouth
£
[}
§
a

' o1

m

Order Completion Interval (Days)

Adjusted to CLEC
80
70
60 B Aggregate CLEC
50 W BeliSouth
€
§ 40
a
30
20
10
0
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 093 1.72
CLEC 2.40 261
Difference -147

Numerical
Service Mean Standard
Provider Deviation
BST 079 153
CLEC 233 2.66
Difference -1.54




25

Adjusted to CLEC

December 1998

Order Completion Interval -- Decision Page
Non Dispatched Residential Cases

Frequency Distributions of Replicate Estimates

5

2230-1.95

H =

.Ij_

19510-167 18710138 -13810-11
Estimate Range
Tests

Testing Test P-value

Method Statistic (percent)
LCUG -123.96) 0.0000,
POOL -96.29) 0.0000,
REPL -22.33 0.0000,
REPL ADJ -32.50, 0.0000]
JACK -19.49) 0.0000]
JACK ADJ -28.37 0.0000;

1.455273

Note that the adjustment factor used is:

-1.1t0.002

Fregquency

25

10

Adjusted to BST
2
[]
[
3
’ N
23810209 209%-18 1810151 5112 A2110-092
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG -125.11 0.0000
POOL -88.13 0.0000|
REPL -25.26 0.0000
REPL ADJ -43.17 0.0000
JACK -27.16) 0.0000
JACK ADJ -46 41 0.0000

Note that the adjustment factor used is:

1.708042




Pearcent

Filtered
80
70
60 W Aggregate CLEC
50 S BellSouth
40
30
20
10
0 -
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 099 236
CLEC 1.70 213
Difference 071

Percent

December 1998

Order Completion Interval -- Descriptive Page
Non Dispatched Business Cases

Adjusted to CLEC
80
70
60 S Aggregate CLEC
50 8 BellSouth
40
30
20
10
0 -~ +
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Devistion
BST 092 233
CLEC 1.70 213
Difference -0.78

Adjusted to BST
80
70
60 B Aggregate CLEC
L 0 W BeliSouth
c
g 40
d
30
20
10
0! ol +
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 0.99 236
CLEC 1.72 197
Difference -0.73




30

25

Note that the adjustment factor used is:

Adjusted to CLEC

December 1998

Order Completion Interval -- Decision Page
Non Dispatched Business Cases

Frequency Distributions of Replicate Estimates

22t0-154

4

15

B

2

.
15410088 08810022 02210044 04410 1.1
Estimate Range
Tests

Testing Test P-value

Method Statistic (percent)
LCUG -8.15 0.0000
POOL. -8.52 0.0000,
REPL -6.08 0.0001
REPL ADJ -5.60 0.0002
JACK -8.83 0.0000
JACK ADJ -8.13 0.0000!

0.921089

25

Adjusted to BST

-2310-142

Note that the adjustment factor used is:

14200054 05410035 0351123 12300212
Estimate Rangs
Tests
Testing Test P-value
Method Statistic (percent)
LCUG -5.52 0.0000
POOL -599 0.0000
REPL -4.85 0.0019
REPL ADJ -4.07 0.0166)
JACK -6.14 0.0001
JACK ADJ -5.14 0.0008
0.838145




Percent

December 1998

Order Completion Interval -- Descriptive Page
Dispatched, Residential and Less Than 10 Circuit Cases

Filtered
80
70
|
60 B Aggregate CLEC
50 8 BellSouth
40
30
20
10
0
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 513 3.56
CLEC 454 3.02
Difference 0.59

Percent

Adjusted to CLEC
80
70
60 W Aggregate CLEC
50 # BeliSouth
40
30
20
10
0
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 491 340
CLEC 4.54 3.02
Difference 0.37

Adjusted to BST
80
70
60 @ Aggregate CLEC
. 0 ®BeliSouth
€
2 40
®
a
30
20
10
0
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 513 3.56|
CLEC 4.54 2.99
Difference 059




December 1998

Order Completion Interval -- Decision Page
Dispatched, Residential and Less Than 10 Circuit Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
30 30
| 25 25
©20 20
f 16
1315 i 15
f £ "
10 . 10 .
! 5
2
1
L - | I L i
11410048 04810019 0.19100 88 08610153 1531022 0781i0-025 0250027 0270079 0791 N 1310183
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)
1.CUG 3.2 0.0915 . LCUG 357 0.0180]
POOL 3.30 0.0486, POOL 3 86, 0.0056
REPL 3.17 0.1772 REPL 483 0.0020
REPL ADJ 288 0.3692 REPL ADJ 4.10] 0.0151
JACK 349 0.0773 JACK 412 0.0146,
JACK ADJ 3.17 01782 JACK ADJ 349 0.0778]

Note that the adjustment factor used is: 0.907613 Note that the adjustment factor used is: 0.843689




Percent

December 1998

Order Completion Interval -- Descriptive Page
Dispatched, Business and Less Than 10 Circuit Cases

Filtered Adjusted to CLEC
80 80
70 70
60 W Aggregate CLEC ’ 60 W Aggregate CLEC
] H
50 | mBelSouth | 50 m BellSouth
H
4
¢
o
Order Completion Interval (Dlyi) Order Complotlonl |ﬂ“~ll (D.y')
Numerical Numerical
Service Mean Standard Service Mean Standard
Provider ) Deviation Provider Deviation
BST 476 413 BST 4.60 3.90
CLEC 1.75 2.58 CLEC 1.75 2.58
Difference 3ol Difference 285

Adjusted to BST
80
70
60 W Aggregate CLEC
L0 mBellSouth
[
8 40
[
o
30
20
10
0!
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 4.76 413
CLEC 272 219
Difference 204




December 1998

Order Completion Interval -- Decision Page
Dispatched, Business and Less Than 10 Circuit Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
30 30
25 25
20 20

12810038 0300203 20310369 36901053 534107 -0.4110 1.07 10710255 25510404 40410552 552007
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic {percent) Method Statistic (percent)
LCUG 867 0.0000, LCUG 453 0.0003
POOL 10.23 0.0000, POOL 5.30 0.0000)
REPL 7.82 0.0000, REPL 5.90 0.0001
REPL ADJ 6.01 0.0001 REPL ADJ 415 0.0139
JACK 8.89 0.0000, JACK wn 0.0388]
JACK ADJ 683 0.0000 JACK ADJ 265 06502]

Note that the adjustment factor used is: 0.768069 Note thal the adjustment factor used is: 0.703876




Percent

Filtered
80
70
60 @ Aggregate CLEC
50 88 BellSouth
40
30
20
10
0 aam —t—t
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 0.79| 1.53
CLEC 2.40 261
Difference -1.62

Percent

December 1998

Order Completion Interval -- Descriptive Page
Non Dispatched, Residential and Less Than 10 Circuit Cases

Adjusted to CLEC
80
70
60 mAggregate CLEC
50 mBellSouth

i 1

Order Completion Interval (Days)

Numerical
Service Mean Standard
Provider Deviation
BST 093 1.72
CLEC 2.40 261
Difference -1.47

Adjusted to BST
80
70
60 B Aggregate CLEC
. 50 mBeliSouth
8
<

1 . ' [l

Order Completion Interval (Days)

Numerical
Service Mean Standard
Provider Deviation
BST 079 1.53
CLEC 233 266
Difference -1.54




25

Note that the adjustment factor used is:

December 1998

Order Completion Interval -- Decision Page
Non Dispatched, Residential and Less Than 10 Circuit Cases

Adijusted to CLEC

Frequency Distributions of Replicate Estimates

H

22310195

H =

17
7
. :

19510-167 1671138 -1.3810-1.1
Estimate Range
Tests

Testing Test P-value

Method Statistic (percent)
LCUG -123.96 0.0000
POOL -96.29 0.0000
REPL -22.33 0.0000;
REPL ADJ -32.50 0.0000]
JACK -19.49 0.0000)]
JACK ADJ -28.37 0.0000|

1.458273

-1.1t0-082

25

Adjusted to BST

2310209

20010-18 1810151 15100-121 4210092
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG -12511 00000
POOL. -88.13 0.0000
REPL -25.26 0.0000
REPL ADJ -43.17 0.0000
JACK -27.16 0.0000}
JACK ADJ -46.41 0.0000)
1.709042

Note that the adjustment factor used is:




Percent

Filtered
80
70
60 W Aggregate CLEC
50 @BeliSouth
40
30
20
10
0 - bt
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 098 235
CLEC 1.69 2.12
Difference -0.71

December 1998

Order Completion Interval -- Descriptive Page
Non Dispatched, Business and Less Than 10 Circuit Cases

Adjusted to CLEC

80

70

60 B Aggregate CLEC

50 @ BeliSouth
£
o 40
[ J
o

30

20

10

0 Y
‘ Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation

BST 091 233
CLEC 1.69 212
Difference -0.78

Adjusted to BST
80
70
60 B Aggregate CLEC
. 50 mBeliSouth
g 40
o
o
30
20
10
0 —
Order Completion interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 098 235
CLEC 1.71 1 96!
Difference -0.73




December 1998

Order Completion Interval -- Decision Page
Non Dispatched, Business and Less Than 10 Circuit Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST

25

20

g 15 ; 1
P31 : 15
:‘g w
T 10 .
i (]
‘ 2 2 2
'

-2210-154 -1.5410-088 08810-0.22 02210044 0441011 23110142 14210054

05410035 03510123 1231212
Estimate Range Estimate Range
Tests Tests

Testing Test P-value Testing Test P-value

Method Statistic (percent) Method Statistic (percent)
LCUG -8.15 0.0000 LCUG -5.51 0.0000
POOL j -8.52 0.0000] POOL -5.98 00000
REPL -6.08 0.0001 REPL -4.85 0.0019
REPL ADJ -5.60 0.0002 REPL ADJ -4.06 0.0169
JACK -8.79 0.0000 JACK -6.14 0 0001
JACK ADJ -8.09 0.0000 JACK ADJ -5.14 0.0009

Note that the adjustment factor used is: 0.920490 Note that the adjustment factor used is: 0.837467




Percent

Filtered
80
70
60 W Aggregate CLEC
50 m BeliSouth
40
30
20
10
0 ——d
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 094 184
CLEC 252 295
Difference -1.58

Percent

December 1998
Order Completion Interval -- Descriptive Page

Shreveport Cases
Adjusted to CLEC
80
70
60 l M Aggregate CLEC
50 8 BellSouth
40
30
20
10
0 L.
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 1.18 211
CLEC 252 2.95
Difference -134

Adjusted to BST
80
70
60 W Aggregate CLEC
. 50 mBeliSouth
§ 40
3
a
30
20
10
0
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 0.94 1.84
CLEC 242 303
Difference -147




Adjusted to CLEC

December 1998

Order Completion Interval -- Decision Page
Shreveport Cases

Frequency Distributions of Replicate Estimates

4

I

3

13
?
J l

310-249 -24810-199 “19910-148 14810098
Estimate Range
Tests

Testing Test P-value

Method Statistic (percent)
LCUG -50.48 0.0000
POOL -41.47 0.0000
REPL -9 .80, 0.0000
REPL ADJ -13.09 0.0000,
JACK -6.20) 0.0000
JACK ADJ -8.28 0.0000

Note that the adjustment factor used is: 1.335787

23

Adjusted to BST

21w -232

23210-1.88 18810143 14310090 09910-054
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG -52.26 0.0000
POOL -3830 0.0000
REPL -11.8)] 0.0000)
REPL ADJ -19.18, 0 0000
JACK -8.60, 0.0000
JACK ADJ -13.94 0.0000
1.620532

Note that the adjustment factor used is:




December 1998

Order Completion interval -- Descriptive Page

Filtered
80
70
|
60 ® Aggregate CLEC
€ 50 M BeliSouth
8 40
®
(4
30
20
10
0 I.'-_. ; T i
Order Completion interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 0.95 1.85
CLEC 242 2.46
Difference -1.47

Percent

Lafayette Cases

Adjusted to CLEC
80
70
60 W Aggregate CLEC
50 HBellSouth
40
30
20
10
0 l . et
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 1.06 190
CLEC 242 2.46
Difference -1.36)

Percent

Adjusted to BST
80
70
60
B Aggregate CLEC
S0 WBeliSouth
40
30
20
10
0 : e pt
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 095 185
CLEC 244 261
Difference -1.48




25

Adjusted to CLEC

December 1998

Order Completion Interval -- Decision Page
Lafayette Cases

Frequency Distributions of Replicate Estimates

25

'3

Adjusted to BST

23110-196 -1 98t0-162 -16210-127 -12710-093 09310-058 -2730-23 23 w-19 1910-148 -14810-108 -1.06 %0 -085
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)
LCUG -45.92 0.0000 LCUG -42.11 0.0000
POOL -39.66 0.0000, POOL -34.44 0.0000
REPL -18.33 0.0000 REPL -15.45 0.0000
REPL ADJ -23.02 0.0000 REPL ADJ -21.49 0.0000
JACK -19.44 0.0000 JACK ~17.05 0.0000
JACK ADJ -24.40 0.0000 JACK ADJ -23.71 0.0000!
Note that the adjustment factor used is: 1.255358 Note that the adjustment factor used is: 1.390790




Percent

December 1998

Order Completion Interval -- Descriptive Page

Filtered
80
70
60 | W Aggregate CLEC
50 ‘ M BellSouth
40 ‘
30
20
10
0 - : e ——t
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider ) Deviation
BST 1.02 215
CLEC 2.51 273
Difference -1.49

New Orleans Cases

Adjusted to CLEC
80
70
60 B Aggregate CLEC
50 W BellSouth
€
8 40
4
30
20
10
0 -t bt
Order Completion interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 1.18 228
CLEC 251 273
Difference -1.33

Percent

Adjusted to BST
80
70
60
B Aggregate CLEC
50
W BeliSouth
40
30
20
10
o P
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 1.02 215
CLEC 239 274
Difference -1.37




December 1998

Order Completion Interval -- Decision Page
New Orleans Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
30 30
25 25
20
20 2
; -
w
10
10 10
7
5 5
1 2 , 2
ol mmmm 0 | B ol sommm ° I
30610321 32110-256 2561019 19t0-125 38543 310-2.38 23810 -1.71 AT10-1.07 1070042
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic {percent) Method Statistic (percent)

LCUG -52.72 0.0000 LCUG -48.09, 0.0000

POOL -47.74 0.0000 POOL -41.92 0.0000|

REPL -12.45 0.0000 REPL -13.77 0.0000

REPL ADJ -14.67 0.0000 REPL ADJ -17.45 0.0000

JACK -18.18 0.0000, JACK -19 56 0.0000

JACK ADJ -21.41 0.0000 JACK ADJ -2478 0.0000

Note that the adjustment factor used is: 1.1776883 Note that the adjustment factor used is: 1.268873




December 1998

Order Completion Interval -- Descriptive Page

Filtered
80
70
60 BAggregate CLEC
¥ S0 EBellSouth
8 40
[
a
30
20
10
0 e
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 0.88 1.74
J{CLEC 2.30 225
Difference -1.42

Percent

Baton Rouge Cases

Adjusted to CLEC
80
70
60 W Aggregate CLEC

W BellSouth

[

Order Completion Interval (Days)

Numerical
Service Mean Standard
Provider Deviation
BST 1.04 191
CLEC 2.30, 225
Difference -1.26

Percent

Adjusted to BST
80
70
60
W Aggregate CLEC
50
B BellSouth
40
30
20
10
0 A
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 088 1.74
CLEC 227 213
Difference -1.38




December 1998

Order Completion Interval -- Decision Page
Baton Rouge Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC . Adjusted to BST
. .
P 20

anc_n‘on:y
w

Frequency
&

1 "
Lo10 10
i - 7
i 5 5
| ’ :
| oL s [ 0
! 291-243 24300-198 198w0.149 -14910-1.02 -10210-055% 34710209 -289%0-23 -230-172 172%0-114 114t0-055
| Estimate Rangs Estimste Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic {percent) Method Statistic (percent)
LCUG -39.07 0.0000 LCUG -41.68 0.0000
POOL -35.80, 0.0000 POOL -35.29i 0.0000!
REPL -12.00, 0.0000 REPL -10.20 0.0000
REPL ADJ -13.81 0.0000 REPL ADJ -13.47 0.0000)
JACK -15.39, 0.0000 JACK -14.62 0.0000
JACK ADJ -17.72 0.0000 JACK ADJ -19.32 0.0000

Note that the adjustment factor used is: 1.151407 Note that the adjustment factor used is: 1.321170




Order Completion Interval Extreme Values

December 1998

CLEC BST

Cutoff 25 Cutoff 25
# of Records 26,517 # of Records 334,951
Extreme Values 8 Extreme Values 680

Minimum 27 Minimum 26

Median 39 Median K} |

Maximum 140 Maximum 378
Subtotal 26,509 Subtotal 334,271

CLEC Extreme Values Removed
Wire Center Time Dispatch | Residence Circuits Order Type | Order interval
NWORLASK 2 2 1 1 C 140
PRDSLAMA 2 1 1 1 N 50
NWORLAMA 2 1 3 1 N 42
SMVLLAMA 2 1 1 1 N 40
BTRGLAWN 1 1 2 1 N 38
THBDLAMA 1 2 1 1 N 31
NWORLABM 2 2 1 1 C 30
FKTNLAMA 2 1 1 1 N 27
Frequency of Extreme Values Removed from BST file (Top 10)

Wire Center Time Dispatch | Residence Circuits Order Type Frequency
NWORLAMA 1 1 3 1 N 61
NWORLAMA 2 1 3 1 N 24
NWORLAMA 2 1. 2 1 N 15
LFYTLAMA 2 1 3 1 C 13
NWORLAMA 2 1 3 1 C 13
NWORLAMC 2 1 3 1 C 12
LFYTLAMA 1 1 3 1 C 11
NWORLAMA 1 1 3 1 C 11
NWORLAMA 1 2 2 1 C 9
NWORLAMC 1 1 3 1 C 9




December 1998
Order Completion Interval Weighting Report

# of Records

No Matching BST
Classification (1)

Subtotal

CLEC
26,509

43
26,466

BST
# of Records 334,271
No Matching CLEC
Classification (2) 21,080
Subtotal 313,191

CLEC Categories with No matching BST (First 10)

Wire Center Time Dispatch | Residence Circuits Order Type | CLEC Count
JNRTLAMA 1 1 1 2 N 2
NWTNLAMA 2 2 1 1 N 2
AAAAA225 1 1 2 2 N 1
AAAAA318 1 1 2 1 C 1
BOYCLAMA 2 2 1 1 T 1
BTRGLAHR 2 1 2 1 C 1
BTRGLAOH 1 2 2 2 C 1
CASTLAMA 1 1 1 1 o 1
CNVLLAMA 1 2 1 1 T 1
CNVNLAMA 2 2 1 1 N 1

(1) This value represents the total number of CLEC cases which fell into a category which had no matching BST activity.

(2) This value represents the total number of BST cases which fell into a category which had no matching CLEC activity.




